
Your Guide to My Constellation
The new, mobile-friendly way to manage your energy account



Logging into My Constellation: New Users
1   Navigate to my.constellation.com

2   Enter your email address and click “Submit”

 •  Please note that you must have access to this email address in order to register for My Constellation

 •  If you have an email address used for billing with Constellation, please register your My Constellation 
account using the same email

3   You will be redirected to a page titled “Create a My Constellation Profile”

 A.  Follow the steps on screen to register as a new My Constellation user

 B.  As a part of the registration process, you will be required to enter a verification code

  1. After entering your email address, click the on-screen button “Send verification code”

  2. You will receive an email verification code from “Microsoft on behalf of Constellation”

  3. Enter the code from the email into the registration screen and click “Verify Code”

   •  If you do not receive the verification code, click on the “send new code” button

 C.  Click the “Create” button at the bottom of the registration screen to complete your My 
Constellation registration and create your profile

4   You will be directed to the main My Constellation page to login using your newly registered email

Welcome to  
My Constellation
This guide provides detailed step-by-step instructions 
for logging into My Constellation as a new user and 
a returning user. It also details the steps used to set 
up Auto Pay and scheduled payments. 
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Linking Your Service Account: New Users 
1   After logging into My Constellation, you will be taken to the My Profile page

2   If we were able to find any service accounts associated with your email address, they will be displayed 
under “My Service Accounts”

 • Click on “View Dashboard” to view your account details

3   If we were unable to find any service accounts associated with your email address, you will see an  
on-screen message: “No service accounts were found. Click here to add an existing service account.”

 • Click on the message or on the button “Add existing service account”

4   You will be re-directed to the “Find your service account” page where you can find your service 
account and link it to your newly created profile. 

 STEP 1: What is your service account zip code?

 • Enter the zip code for your service account address and click on the “continue” button

 STEP 2: Enter your Constellation Account ID

 • Enter your Constellation customer number and click on the “continue” button

 STEP 3: Verify your name and email address

 STEP 4: Enter a name for your service account

 • This step is optional and if nothing is entered, the service address will be displayed as the account name

 • Click “Add my service account”

 STEP 5: You will be redirected to the Dashboard page for the newly registered account

Logging into  
My Constellation:  
Returning Users

1   Navigate to my.constellation.com

 

2   Enter your email address and click “Submit”

3   You will be redirected to a sign-in page

 A.  The email address entered on the previous screen 
will be pre-populated into the Email Address field

 B.  Enter your My Constellation password and click 
“Sign In”
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Setting up Auto Pay 
1   From the Dashboard page for a selected service account, click on “Enroll in Auto Pay” from within 

the My Bill section.

2   Once you are on the Auto Pay page, you will see informational text that describes the process and 
informs you of your next payment date once you enroll. 

 • This date will change every month as it is your next bill due date

3   In the Payment Method section, you will see any credit card or ACH data you have on file

 •  If you do not have any payment information on file, you can click on the “Add New” link to enter in your 
payment details.

  A.  You will see an option to add either a debit or credit card and an 
option to enter electronic check information

  B.  Select the appropriate option and click the “continue payment 
process” button

  C.  A separate secure window will open to allow you to enter your 
payment details and save them to our secure payment 
partner. Follow the instructions on-screen to enter in the required 
payment detail.

  D.  Your new payment method will be displayed in the Payment 
Method section

4   Select the payment method you wish to use for Auto Pay from within the Payment Method section 
and click “continue”

5   Your Auto Pay information will be shown on screen for you to review, including the date of your 
next payment and the payment method you have selected. If all the information is correct, click on 
“Enroll in Auto Pay”

6   You will see an on-screen message telling you your enrollment was successful, and receive an email 
confirmation of your Auto Pay enrollment.
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Making a One-time 
Payment

1   From the Dashboard page for a selected 
service account, click on the Green 
payment button within the My Bill section

 •  This button will say either “Make a 
Payment” or “Pay Ahead” depending on the 
current status of your account

2   Once you are on the one-time payment 
page, use the fields in the “One-Time 
Payment Details” section to select your 
payment amount and date

 •  By default, your current balance is shown but 
you can overwrite this amount with the dollar 
amount you would like to pay 

 •  The payment date will default to the current 
date but can also be overwritten to schedule 
a payment to take place in the future

3   In the Payment Method section, you will see any credit card or ACH data you have on file

 •  If you do not have any payment information on file you, can click 
on the “Add New” link to enter in your payment details.

  A.  You will see an option to add either a debit or credit card and 
an option to enter electronic check information.

  B.  Select the appropriate option and click the “continue payment 
process” button

  C.  A separate secure window will open to allow you to enter 
your payment details and save them to our secure payment 
partner. Follow the instructions on-screen to enter in the 
required payment detail.

  D.  Your new payment method will be displayed in the Payment Method section

4   Select the payment method you wish to use for your payment from within the Payment Method section and 
click “continue”

5   Your payment information will be shown on screen for you to review, including the payment amount, date and 
method you have selected. If all the information is correct, click on “Continue”.

6   After your payment has processed or been scheduled, you will receive an on-screen confirmation including 
your payment details and your confirmation number. You will also receive an email confirmation.

 •  If you have scheduled a payment, you will receive an email confirmation acknowledging that you scheduled a payment 
as well as an email confirmation on the date the payment is processed. 
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Making a one-time immediate payment 
without saving a wallet item

1   You can also make an immediate, one-time payment without saving your credit card or check 
information to your My Constellation wallet for future use. To make a one-time payment without 
saving a wallet item, simply click on the “Make One Time Payment Without Saving Wallet Item” link.

 A. A separate, secure modal window will open to allow you to enter your payment details

 B. Click “Submit” within the modal to make your immediate, one-time payment

 C.  You will see your one-time payment confirmation details within the secure window and also receive a 
confirmation by email

 D.  Click on the X in the upper right corner of the window to be returned to your service account dashboard page

Our team is here to care for you
Questions? We’re here to help. 
You can count on our Customer Care Team to answer your question and 
provide outstanding service. Help is just a call or click away. Plus, our online 
tools, like our Frequently Asked Questions, are available to you after regular 
business hours, seven days a week.

For additional assistance and 
instructions, please visit 
www.constellation.com/agl-bill-pay 

  Twitter.com/Constellationeg

  Facebook.com/ConstellationEnergy

  LinkedIn.com/company/constellation-energy

 GEORGIA CUSTOMERS

1-877-677-4355
MON – FRI, 8 AM – 6 PM EST

customercarega@constellation.com

  
Chat with our Customer Care Team members  

online from 8 a.m. to 6 p.m.
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© 2018 Constellation Energy Resources, LLC. These materials are provided by Constellation NewEnergy, Inc., Constellation NewEnergy-Gas Division, LLC, Constellation 
Energy Power Choice, LLC, Constellation Energy Gas Choice, LLC or BGE Home Products & Services, LLC (d/b/a BGE HOME in Maryland and d/b/a Constellation Home in 
Pennsylvania and Texas), each a subsidiary of Exelon Corporation. Exelon Corporation also owns Atlantic City Electric (ACE), Baltimore Gas and Electric Company (BGE), 
ComEd, Delmarva Power, PECO and Pepco utilities. BGE Home Products & Services, LLC is not the same company as BGE, the regulated utility. The prices of Constellation are 
not regulated by any state Public Utility Commission. You do not have to buy Constellation electricity, natural gas or any other products to receive the same quality regulated 
service from your local utility. Brand names and product names are trademarks or service marks of their respective holders. All rights reserved. Errors and omissions excepted.

Electricity or Gas Supplier License/Order #s: CA CTA0006, CTA0032; CT 06-07-11, 07-03-08; DE 00-162; DC GA2012-12, GA06-2, EA01-5; GA GM-33; IL 02-0489, 03-0320, 
16-0205, 17-0330; IA G-0010; ME 2000-989; MD IR-3645, IR-655, IR-311, IR-500, IR-3644, IR-228; MA GS-053, GS-030, CS-015, CS-045; MI U-14066, U-14867, U-13660; NE 
NG-0043; NH DM 17-024; NJ GSL-0074, GSL-0101, ESL-0016, ESL-0066; OH 02-021G, 09-153G, 00-003E; PA A-2016-2542899, A-125095, A-110036, A-2016-2547424; RI 
2379(Z1), D-96-6(E); TX 10014; VA G-26, G-34, G-36, G-51

For the past three years, Constellation has been a corporate sponsor of Hands On Atlanta—providing 
$150,000 in support over that time. Hands On Atlanta helps individuals, families, corporate and 
community groups serve Greater Atlanta through more than 400 nonprofit organizations and schools.

In addition to providing staff to help with community projects, Constellation also supports Hands On 
Atlanta’s Parent U, which strengthens families by helping parents gain the skills and confidence they need 
to improve decision making, prepare for job interviews and help their children with reading and homework.

By being a Constellation customer, you’re helping us help Hands On Atlanta—and your neighbors across 
Greater Atlanta! 


