
Frequently Asked Questions
Q:	� Where does Constellation offer solar through Sunrun?

A:	� Sunrun, the largest dedicated residential solar company, currently offers Constellation customers residential solar in 
New Jersey, New York, Massachusetts and Maryland.

Q:	� Can I still remain with Constellation for any electricity that is not generated by my new solar system?

A:	� Yes, we would love to continue our relationship with you. You can get electricity supplied from your on-site solar 
system from Sunrun, and any excess electricity usage can be supplied by Constellation, with transmission and 
distribution from the utility.

Q:	� Can I produce enough electricity on-site that will supply more electricity than I use in a month?

A:	� It will depend on the size of your solar system and your usage. Most customers will install a system which will supply 
some, not all, of their electricity usage in a month. In the event that you do produce more electricity than you use in 
a given billing cycle, your solar system will automatically transfer that electricity back to the grid, which will earn you 
credits through your state’s net metering program.

Q:	� Am I eligible for tax credits and rebates with a solar lease through Sunrun?

A:	� Because Sunrun owns the panels, they take advantage of any tax incentives and rebates and pass the benefit of those 
incentives on to you in the form a fixed price for electricity. You enjoy the predictability of a fixed price for electricity 
over the term of your agreement with Sunrun without the hassles of filling out paperwork.

Q:	� What happens if I sell my house?

A:	� Sunrun will assist you in the process of transferring your solar lease agreement and pass along the benefits to the new 
owners. They have Service Transfer Specialists who will handle everything from educating potential buyers and your 
realtor, to working with escrow, title companies and home inspectors. Our suggestion is that you connect with the 
Service Transfer team prior to listing your home for sale.

Q:	� Can you explain what a solar lease or PPA is?

A:	� Solar leasing or power purchase agreements (PPAs) were established so residential homeowners, like you, did not 
need to come up with a significant upfront payment to install on-site solar and then worry about maintenance and 
potential repair costs. With a solar lease you will pay a fixed monthly cost which covers the use of your system. With a 
PPA you pay a fixed price per kWh for the power generated. With Sunrun, both of these options generally require little 
to $0 down and Sunrun will handle the installation, maintenance and repairs for the life of your agreement. You will still 
receive all the energy your system produces, including any excess energy credits.

Q:	� Am I purchasing “solar electricity” from the on-site system?

A:	� Technically speaking, no. It may seem like a strange concept, but state laws allow Sunrun to retain the “solar” portion 
of the electricity delivered to you, known as “SRECs” or “solar renewable energy credits,” and sell those SRECs to third 
parties. The third parties can use those SRECs to comply with state requirements or meet their own environmental 
goals, and the proceeds of those SRECs allow Sunrun to provide you with a favorable price for the electricity you 
purchase from them. You are still supporting solar electricity by allowing Sunrun to site the panels on your home, but 
you are not technically purchasing solar electricity. 

Q:	� How do I determine if solar is right for me?

A:	� If you are a homeowner with good credit, have a utility bill which averages about $100 a month and have a roof in good 
condition with sun exposure, then you should consider solar.

See other side for additional information.



Offer only available in select areas of New Jersey, Massachusetts, Maryland and New York. Restrictions apply. Residential solar system provided by Sunrun, Inc. CSLB 
number 969975. Sunrun standard customer eligibility requirements apply.

Sunrun License #s: AZ Lic #294836; CA Lic #750184; CO Lic #EC.0007080; Aurora, CO Lic#2014 857999 00 CL; CT Lic #ELC.0200835-E1, HIC.0642655; HI Lic 
#28011; MA Lic #EC.1141, HIC.180120; NH Lic #0376C; NJ Lic #34EB01574500, HIC.13VH05700500; NV Lic #0079413; Greene, NY: 508; Hempstead Town, NY: 
2265; Long Beach, NY: 3475; Middletown, NY: 96; N.Y.C., NY: HIC #2015496-DCA; Orange Cty., NY: 669; Port Jervis, NY: A-200; Putnam Cty., NY: M7YR22113, HIC 
#PC6325, E.M135; Rockland Cty., NY: HIC.H-11820-40-00-00; Suffolk Cty., NY: 34280-ME, HIC.54140-H; Westchester Cty., NY: 1403, HIC #WC-27604-H15; Yon-
kers, NY: HIC #5590; OR Lic #C492; PA HIC.PA075650; SC EL5.M11348
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