
 

 

Plan Eligibility Terms and Conditions 
 

1. Eligibility: The Air Conditioner Protection Plan ("AC Protection Plan") offered in conjunction with this 

electricity plan is limited to customers that receive electric service from Constellation and that 

reside within certain zip codes and utility service territory boundaries where Constellation Home 

provides service. Further, the AC Protection Plan offered in conjunction with this electricity plan is 

limited to homeowners who own, and reside in, the premise for which Constellation provides 

electric service. Renters or tenants (e.g., of single-family homes, condos, or apartments) are not 

eligible for the AC Protection Plan offered in conjunction with this electricity plan. Constellation may 

attempt to contact you to discuss, or inquire about, your eligibility for the AC Protection Plan. If 

Constellation determines at any time, whether it has contacted you or not, that you do not meet the 

eligibility requirements for the AC Protection Plan component of this electricity plan, Constellation 

will notify you of your ineligibility and remove the AC Protection Plan from your account.  If the AC 

Protection Plan is removed from your account due to ineligibility, the price, contract term, and all 

other terms and conditions of your retail electric plan that are unrelated to the AC Protect Plan will 

remain unchanged. You may confirm your eligibility for the AC Protection Plan and discuss any 

eligibility determination made by contacting Constellation Customer Care at 1-(888) 900-7052. By 

selecting to enroll onto this electricity plan you hereby affirm that you own, and reside at, the 

residence located at the service address to which Constellation will be providing electric service. 


