Real Stories, Real Success:

Business Journeys with Constellation

Dedham Travel

“With Constellation, it feels like they're always looking out for ways to help, and the incentives make the experience even
better.”

Customer Profile

Dedham Travel specializes in booking travel experiences
around the world.

Calendar

The Challenge

Electricity was a key frustration for Dedham Travel. As
a small business focused on serving customers, they
wanted an energy provider experience that felt easier,
more supportive and backed by a strong reputation.

Highligh
The Solution Customer Highlights

When evaluating new energy providers, customer
service and reputation were top priorities.
Constellation’'s reputation gave Dedham Travel
confidence they were choosing a provider they could
trust. During the provider switch, the Constellation
team provided helpful support that made the
experience feel positive and approachable.

Industry: Services.

Location: Dedham, MA.

Business Type: Travel Booking Company.
Business Size: 5 - 9 Employees; 1 Location.
Plan Type: Fixed Rate.

Customer Goal: Customer Service and
Reputation.
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