
EXPLORE OUR SOLUTIONS

WS Jenks.
“We used to spend time questioning our energy bills. With Constellation, everything is clear and predictable, which saves us
time and makes managing our business easier.”

Industry: Retail Trade.
Location:  Washington, DC.
Business Type: Wholesale. 
Business Size: 20 - 49 Employees; 1 Location.
Plan Type: Fixed Rate.
Customer Goal: Receive excellent customer
service.

Customer Highlights.

WS Jenks is a retail and wholesale distributor of
hardware, tools, and various equipment serving home,
construction, and government customers.

Customer Profile.

With rising energy costs, WS Jenks needed an energy
provider they felt confident working with. Past
suppliers often couldn’t clearly explain billing charges,
which led to confusion and frustration when questions
came up.

The Challenge.

After working with multiple suppliers who couldn’t
explain billing charges, WS Jenks chose Constellation
for its customer service and reputation. Since making
the switch, they’ve experienced clear, straightforward
billing. While energy savings matter, the biggest impact
has been the time saved. With fewer billing questions
and a simpler review process, managing energy has
become faster and less stressful, freeing up time to
focus on day to day business operations.

The Solution.
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